SalesCTRL

Customer Relationship
Management

SalesCTRL ™ manages the information you need
on your prospects, customers, and vendors:
names, companies, addresses, phone numbers,
profiles, activities, follow-ups, meetings, quotes,
sales, opportunities, service issues, letters, faxes
and e-mails.

SalesCTRL is a proven out-of-the-box solution
that integrates account managment, with sales
team and opportunity management, marketing
automation, customer service and support, custom
reporting, and accounting software interfaces.

You customize it to work the way your business
works. Use the pre-defined databases and reports
and change them, create your own, or purchase
one of our industry specific strategies. SalesCTRL
is flexible enough to be quickly modified by you
without custom programming.

Daily Follow-Ups

The user-defined To-Do List displays everyone in
your databases you're supposed to contact today,
tomorrow, next week, last week or whenever they
are scheduled. These reminders appear on your
To-Do List until the follow-up activity is completed.
Add follow-ups to your Microsoft Outlook®
calendar or Task List.

Find Any Information Instantly

Find any contact or company in your database by
double-clicking a field and typing the first few
letters of their name, company, telephone, city,
phone, e-mail, etc. Need to find a contact based
on several fields? You can use the “Query” function
to find records based on multiple criteria and save
that query for later use. Even if you have 250,000
contacts in multiple databases, the Global Search
feature will quickly display your information.
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Keep Detailed Information

Create multiple user-defined databases with an
unlimited number of contacts per company
including relationships to other companies and
contacts. Define custom Company, Contact,
Account Rep, Sales Partner, Detail Tab fields for
profiling and tracking information about your
customers, prospects, vendors, opportunities,
service issues and sales channel.

Do you need to maintain multiple addresses per
contact? SalesCTRL tracks Home, Business or Bill-
To/Ship-To addresses. A checkmark designates
either address as the main mailing address.
Manage multiple phone numbers as well as e-mail
accounts to stay in touch with your contacts.

Track Contact and Company Activities
Store each contact’s name, address, buying habits,
size, source and unlimited comments describing
everything that occurs in the relationship. Switch
between viewing activities for an individual to
viewing activities for the whole company. Multiple
view options help you quickly drill down to the
right information.
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File Edit Mainte e Tasks Lookup Master Lists Admin Hotlink Window Help

~” DEMO: Microwave Products, Inc. - - Annette Vento @@@

Company Contact ‘ Activity Sales Billing Products

Name [ Marketing Sales Opporunities
L |

Record No [20 Compary Name Microwave Products, Inc.
BIefi] Wi | primary Contact Address Line 1 5431 South Center Street
First Name [annette " |lc| AddressLine 2|Sute 10

Last Name [Vento [ | Addressline3

Full Name [Mrs. Annette C. Verto Y [Westwood jStete | MA 3
Salutation |Mrs. Vento Postal Code 02090 Courtry [US v
Title [Vice President Marketing Account Rep | HEJ | Hank E Jovan

Group Code |4 v | Qualified Prospect [[]Company Address
Phone (617 | 555.8135 |  Ext[204 |  SslesPartner(BBB | Robert B Boyton
Fox [517 | 555-5361 | ]
CallType[3 v Best Time [15:00 |

E-Mail [annven@micro.com | NextFDate [gaj17/2001 | Telephone contact

_ - ! O & |[scran At || Auto |[Aute | [ T
[anvette Cverto R[] Cop Pant | |Comp ||Dates || Add ||Letter|| Mrit ||cancel

e
Annette C Vento Vice President MarketingHEJ

Kasandra Acola Information Systems Dir-EJ
Shawn T Huston National Sales Manager HEJ
Julie & Stock Director HEJ
James W iliams President Hou
Brian D Wolf Sales Department HEJ
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Personalized Correspondence
Want to send a personalized letter, fax or e-mail to Tkt @ ,
your contact or targeted group? Select contacts for _ '

[ N cvc0 O
a mass mailing or broadcast e-mail based upon compary INEERETNNNy | sees | siing Provuns

Task Manager

the Crlterla you SpeCIfy. Marketing Sales Opportunities
Letter Wizard

_ Loty oo P Loter || Seuploter || _ uoLater
Use the Letter Wizard to create a new letter or ot 8 L] T '
change an existing Word® document, fax through Ean 1 [—
ActiveFax®, or e-mail through Microsoft Outlook ritn S e )
or your Corporate SMTP server. b CEon Serieat3 Sub-Folder | 3:061‘0:&005 ]

Prospect Nuture #1 o]
SalesCTRL stores your correspondence including s o Chz
attachments in the contact’s activity record. et e
5 b @ || (=

Report on Anything [[]Show letters | own |

Use the standard reports in SalesCTRL or create

.aS many new ones a.S you want USing the fU”Y ~ - DATABASE: Demo Database SalesCTRL (=03
integrated report writer. Select, sort, export to PR SR e AR ee e,
Excel®, and print a report on anything in your
database. Run reports whenever you want or Pt e o
automatically on a timed basis. ptatems.. | ‘

06/0412005 Pipeline / Opportunity Detail Report Page =

OpportunityStat Desc  Company Hame First lame OpportunityDate Opportunity # Sales Rep Sales Par

You can even include data from SalesCTRL and

OSAS® or TRAVERSE® using the optional ““’“F"“"‘“l":“]vrf‘"’"“"’: G“‘”"T:*"I i
- - . Eilter. pecial.. ort + Group. ptions.
HOtLlnk Integ ratlon- CONTDET OpportunityDate Is On or After (ask at runtime T CONTDET OpportunityStat Desc ~ Grp & Op

CONTDET OpportunityDate Is On or Before (ask at runtit 1 CONTDET OpportunityDate
T CONTDET Opportunity #
' CONTDET Sales Rep

T CONTDET Sales Partner +

Best of all, you don’t have to be a programmer to
use the helpful report writer wizard. Qupit. | ReavestType summary

MasteriDetail Report wiGroup Headings C:1.. \REPORTSIPIPELINZ FRX To Screen
Layout Style: Custom Layout

Run | Preview ] Count Sive Save as... ] close |

Easy To Use Database Wizard |
Enter data quickly and accurately with drop-down
fields. Create custom fields with specific data types

and IO iC based u On Other fleldS. You Can a|SO Fll:=det Maintenance Tasks Lookup Master Lists Admin Hotlink Window Help -
place 3our custon‘?fields under Tabs that you

define (Marketing, Opportunities, Sales, Business, e
_ —— - [o]x]
and Misc.). The system also allows you to rename

an i i i viewGroun | DEFAULT v S B
y standard field in the database to an industry | |Grow

e . Choose the database field group Page 2 |Marketing
specific name. If you have Agents instead of S e e

Page 3 |Sales

Salespeople, change the field name and it is OProvucts O pportunt O Expernses
changed throughout the database. Are there fields
that are required when you enter records?
Configure SalesCTRL to force you to fill in
“Required” fields before leaving a record.

|
|
Page 4 | Sewice |
Page 5 | Pipeline |

Contact | Marketit|  Seles|  Servic| Pipeline| Pages

Page 6 [Activities |

Hide Standard Fields
=
h

Each database can have up to 90 user-defined fields

displayed on up to 5 tabbed pages. Enter the caption for = m
each page such as products, marketing, personal, etc
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Sales and Marketing
Management

It's a fact. Most sales are made after the sixth
contact and most Account Reps give up after two
contacts. A database full of contact information
doesn't help you unless you can turn that
information into a sale. Here's how SalesCTRL
can help your company increase sales and work
more profitably.

Automate Marketing

SalesCTRL allows you to build sophisticated
marketing campaigns for staying in touch with
your clients, prospects, and former customers.
Build a Three-Letter Intro Track to introduce your
company to a prospect. The system prints a
report or schedules an activity for the Account Rep
to call and set an appointment. Place your
existing clients on a Cross-Marketing Track to
introduce them to all of the services and products
that you sell. The optional Automated Marketing
application allows you to print, fax and e-mail
letters or call reports, generate an activity, update
fields, and start or remove tracks. Best of all,
these marketing functions can be performed by a
marketing coordinator thus freeing up the rep’s
time to do what they do best ... SELL!

~* - DATABASE: Demo Database SalesCTRL

(i CW Edit Maintenance Tasks Lookup Master Lists Admin Hotlink Window Help
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Login

=

Automated Marketing M| Setup Marketing Tracks
Run Marketing Tracks
Yacation Delay

Data Sync M Transfer Tracks

) Status Report

Print Setup. ..
History Report

Exit Reassign Sales Rep Tracks

~* Setup Marketing Track: Information Request

| Marketing Track
IN103 Information Request ~
1IN130 Corporate Accounts Intro Series
| MGTIC Initial Call Management Track
MGTPN Prospect Nurture Management Track |
MGTWU Wake Up Management Track |
PN502 Prospect Nurture Track |
Steps to be performed
fType Sequence Description ~ \When ~ Action I
10 Print Here's the Info You Requested  Immediate Pritletter | [ agg
s 20 Update Market Status Immediate Update Field Step
s 30 Print Initial Call Report Elapsed 7 Days  Print Report =
(] 40 Updiate Market Status Immediate Update Field Step
s 70 Next Step-Intial Call Mt Report Elapsed 7Days  New Track
Delete
Step
v
(Eccourt Rej =

Automate Workflow

The Task Manager can automate internal business
processes by creating workflows for routine tasks
involved in daily business operations. For
example, you can download a mailing list and
import the names into the database. Once the
names are imported, the Task Manager can assign
them to the appropriate Account Rep, log an
activity about the mailing, print or e-mail the
letter, print envelopes or labels, and then generate
a report of what you just sent. Use this Task for
the next mailing or as a template for a new Task.
You can have an unlimited number of tasks for
managing newsletters, promotions, product
announcements, broadcast e-mails, faxes, letters
and database information. You can even define
the Tasks to automatically run unattended per
your schedule.

File Edt Maintenance Tasks Lookup MasterLists Admin Hotlink Window Help
~ DEMO: Task Manager @@@
Task Name Description i Next Task ) [¥] Run Unattended
|LEADS | & [New Leads From Last Week | |PipELINE ™|
Last updated: 06/04/2005
1 Selection [Fields v (Fieiss ] byabu
2 ) o Maximum Records to Select | o3|
3 REPORT A [Leabs j
4 LETTER [Csekect_] 103
5 E-MAIL (evai )
6 AUTOMARKET 103 Information Request ]
7 UPDATE
| ACDEXP [cD Export |
9
10 v

@l|alln E =
Run | |Print | | Add | [Copy| | Del | [Close]

Customize Communications

SalesCTRL has over 20 standard Account Rep and
180 company/contact fields for use in letters,
faxes, reports and e-mails. These fields allow you
to personalize communication to your specific
needs. In addition, you can use the Account Rep
custom fields for expense reporting, signature
capture for letters and e-mails, and tracking such
items as assistants, office hours, or other
information that might change between Account
Reps and Sales Partners.
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Multi-level Security

Control access to information by database, user
login, user group, menu function, company and
contact record all the way down to the field level.
Allow the accounting department access to change
sales revenues, yet limit the sales department to
read-only access for the same fields.

~“ - DATABASE: Demo Database SalesCTRL
File Edit Maintenance Tasks Lookup Master Lists JEGIIEN Hotlink Window Help
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Screen Designer

R el Login Maintenance

ies User Maintenance
——
et _Izard Mantenance

Task Menu Maintenance

User Status List
Select Menu Group

| File Al Menu Item Password Level &
Open Database Code Maintenance |
Login

Automated Marketing =
SCll Conversion
CDS Conversion ‘
Data Sync =

| Maintenance
Account Rep Mairtenance |
Sales Partner Maintenance M "

~ Clickto selectthe Menu Group desired. Enter the optional Password and minimurn Access
Level for each item. Click on the Close hutton in the upper corner to end the program.

& || m
Prirt || Close |[cancel

Integration with Microsoft® Outlook
Click on the contact’s e-mail address to send
through Outlook and the email is saved as a
contact activity for future reference. Drag and
Drop e-mails from Outlook into the contact activity
screen to create a copy of the e-mail.

You can also send targeted broadcast e-mails
along with attachments for keeping clients and
prospects updated about product information and
pricing changes.

Telemarketing

The SalesCTRL system builds an on-screen call
list for your out-bound telemarketing. Once the
prospects are qualified, the telemarketer can
schedule a follow-up or a call back by the Account
Rep. When the prospects from a mailing or
broadcast e-mail phone in, the telemarketer
instantly finds the record in SalesCTRL, records
the details of the call in the contact’s activity
record, e-mails the requested information along
with a quote, and schedules a follow up to appear
on the Account Rep’s To-Do List.

Remote User Data Synchronization
SalesCTRL keeps your local and remote users in-
sync by managing the changes to their databases.
You determine the data synchronization rules by
user and schedule the incoming and outgoing data
updates for the local and remote users. Everyone
is kept up-to-date with the latest information
including company and contacts, activities, letters,
reports, Tasks, e-mails, security levels, and even
database structure changes.

OSAS and TRAVERSE Accounting
Software HotLink™

Real time access to current customer account,
inventory status, open orders and sales history
information, and enter orders and quotes directly
from the contact screen. Analyze detailed sales
history along with the company, contact and
activity information using the integrated report
writer.

“ DATABASE: Demo Database SalesCTRL

File Edit Maintenance Tasks Lookup Master Lists Admin [EEEENIS Window Help
Lol CEEDEL =]
Sales Order Entry
ODBC Driver Setup

Link to Current Company

Company Contact l Activity

TRAVERSE Transfer to SalesCTRL
Inventory Inquiry
Name Marketing Customer Default Setup
Modfy Acknowledgement Form
ResCio |20 - ! Modify Picking Slip Form
Prefix:| Mrs. ¥| Primary Contact Inventory Reminder Maintenance

AltO0B - - Microwave Products

} ~“ TRAVERSE v10.1 Customer Inquiry - -

A General || Defaults || Balance | Open Orders/Quotes Detail History | Invoices Summary
4
[frype invoiceNo  InvcDate emID Description/Check No Quantity  Unit Amourt A |
Grof [ylinve [1593 01/08/2001 [sOF041__[SCO Open Server Enterprise §__ 1.0000[Each 414529
inve [6584 06/17/2001 [SOF042 _|IBM LAN Server v3.01 Advanc] 5.0000Each 570505
inve [7561 0711072001 [SOF042 _[IBM LAN Server v3.01 Advanc] 5.0000[Each 570505
inve [11578 1111412001 501042 |IBM LAN Server v3.01 Advanc] 10.0000[Each 11,4100
inve [12562 1216/2001 [SOF042 _|IBM LAN Server v3.01 Advanc] 5.0000[Each 570505
Pt_[11578 1212972001 1111111111/50247534562457) 12,183.33
) [Pt [r2s62 1212872001 1111111111/50247534562457) 6,093.99
Annette O ["Temt 6584 1202872001 1111111111/50247634562457| 443931
Pt 6584 1212972001 1111111111/50247534562457| 6110.00
Pt _[7561 1212972001 1111111111/50247694562457| 6,100.00
inve [20154 01124/2002[SOF041 _|SCO Open Server Enterprise 5| 1.0000|Each 414529 v
< ] >
Grand Total | 5217.73

SalesCTRL is designed to manage every aspect of
your company’s sales, marketing, and service
functions. Please call us when you are ready for a
hands-on review of this proven solution.
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8875 N. 55 St. Suite 200
Milwaukee, WI 53223-2311

Phone: (414) 362-9640

Fax: (414) 362-9646

Email: info@advanced-concepts.com
www.advanced-concepts.com
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